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Abstract

In 2019, the GDP of Taiwan's tourism industry accounted for less than 5%, which
is far lower than the world average of 10%. Therefore, it is important to explore the
development and transformation of Taiwan's tourism industry. This study takes the
comparative advantage, compatibility, complexity, testability and observability of
innovation attributes in Rogers' innovation diffusion theory, plus the two characteristics
of "innovation reinvention™ and "innovation cluster" as research dimensions. Furthermore
the study on the influence of the GDS system on the transformation of travel agencies in
Taiwan's tourism industry from two aspects: striving for value and co-creating value in

the coopetition relationship.

The results of this study found that relative advantages have a significant positive
impact on enterprise transformation, and innovation cluster has a positive and significant
impact on business model, but it does not help to affect market transformation. It shows
that travel agents should further cooperate with GDS core system. The competition for
value and the cooperation in co-creation of value in the coopetition relationship have a
significant positive impact on the transformation of enterprises, however, the coopetition
relationship, as the moderating effect of innovation diffusion and enterprise
transformation shows that the pursuit of value has a strong effect on the transformation
of business models. However, it has no regulatory effect on market transformation; while
co-creation of value has no regulatory effect on enterprise transformation and has a

negative impact.

The academic value and contribution of this research lies in the innovation of the

innovation diffusion theory and the coopetitive relationship to empirically explore the



transformation of tourism, and then use the coopetitive relationship in the industry as a
moderating variable to verify the degree of applicability of the theory to practice. This
study is limited to discussing the impact of the epidemic and the situation before the
epidemic. It is suggested that further research can be conducted with more theoretical
foundations in different aspects after the epidemic has recovered, which will help to more
accurately explore the context of the transformation of Taiwan’s tourism industry. A total
of 135 valid questionnaires were collected in this study, and the target audiences were the
owners or senior executives of travel agents. As a research on the influence of innovation
diffusion theory and coopetitive relationship on the transformation of tourism industry;, it
is hoped that it can be used as a reference for subsequent Taiwan travel industry

management.

[ Keywords] : Innovation Diffusion Theory, Coopetitive Relationship, Enterprise

Transformation, GDS System
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(SRBR[ff - 2007 ) - 1998 FEUFFE bR KECER - 2000 FE A B B HEIR —HIX
W FE TENREETS (EEFE 0 2000 ) - FEESHARAERRELEE - 2R FRIE—
HEETSAENE-EIIZER (YS Ticket) BT 5 &) 1999 4F - ZiiE4d (ezTravel) ~ 5
R4 (EZ FLY ) FE&ERIT OTA 5 BB 7 4958 A EI RS bE 2 4R IRA] -

. 2000-2009 > fst HA

2000 FRUAFHHET T 21 tHAC &8 S BTN | - B SEN Y| Ry R M

€ - 2001 FEAAET T BUCBURENRE 0 FIEEEN B - 2003 £ 1 HHii
"Bk ) HIRE o AEIE IR G - 2004 FERE) T 2EEDLE 0 BEEDE

S iR cnBrdn LEg o 2006 ARG B S - BRI IR SO -

2008 £ 7 H - BT EIAIEIRE AR GEDE - MEEREIERUERE (BD/m4nh) -

ZATM » 2003 354 SARS ~ 2008 a4 S RivAIRE - WIS (F B BRI TR 32

HE - B2 G R - BRI E SRR PMERE: - SR AR A FIFGE K

TIHEEh AR AT 2 BT R RS AW AT -

.2010-2015 Al ZEH7HA

2010 FHEH & EEDEET S Taiwan-The Heart of Asia > DL T E5 k5% - LEIEE
Ry TR BN ERIRE BEBRR T 5 08 2 jiE) - WA T Time for Taiwan fik{T57%
BUEBAE ) SR EEED IR ZRER - 2014 FEIEERE | oiEinE X
(Asia Cruise Fund - ACF) | » 58{baa w555 3¢ /) - 2015 5 44 Ky no M i
Hs#54 ( Asia Cruise Cooperation » ACC) - 2015 YR & k& 27 1,000 & AKX »

BOLESE AH RN (BUCmHERL) o BERPHTRRA R & EES i1 5 B Th
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I HEE Ry & E IR T A AR R -

7.2016-2020 7k 4& &% fEEHHA
2016 SEHESHHT R FIEOR - R ~ B G &R - EER 24« ST - M
PEEHE 15 [EFE - e E - HENEE - [ - v Fa s iidsim - 2K
GIRE AR R - SCREEDERESET - 2015 FAREREEZ ik o > &F 100 fiz
AT 14 R AR E PR e > 217 2018 SERISEIEIEE 100 AT 22 ir -
2017 £ERE) " Tourism 2020 : SUE K EBDERETE 0 BEEENNAE -
o BRERBDCRE ¢ DIVUSEHERS £RE 2017 AREAREE - 2018 MBS 4F ~ 2019 /)N
PRI ~ 2020 FRILARIREESE - (e &8 K EEDt#RE (BDUEHEN) -

(e bat BRI AR S EARGE T - A DU B F & Bk TR 2 SR BB ANTHIA
Tt EBURRIRES IR TR ERG MR 28R R SRS RS R Z Bl Y. (Bl
HriER) BAESEEEE 2 SfF sl GRalifs) MSHEH SEmeiiss 2 B3 -

INEE R R M & 2 ISR RIRIRG S GRE R SRS E > seThisiF ) -

A~ T
— AT

AT 58 SR BRA T QER S Shef T+ JL5C78 “Travel Agent” 2 “Travel Service” -
Rl RERA AU IR S A =] - B — TR BHAcE fHRAR TS - A Bh RS IR A S Eh
AUTTSE IR RED 90 4 11 ABET " S BDeREl ) BB _ReTHZRUE T hRkTT
5 RP R EEREIIZE > BIRESGT LR - BTE - FRAR - HEAS -
FEAESOBRE R « DRSS T ES A RIS MU 2 255 -

= FRATHE I
I RERI TR EHRAE =0RE  IRITEED S T &GaikiT5 ) " FRERT

¥ R ZMERRATHR ) = BRINE > WA T GairiTihy BT RERTE ) W
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BURRTT 11 AT DA L BB AE ~ RS ESRFS  JRRIIE AR AR 1T+ R AR 7 A
GDS BIRIT+E G 8 SOiRITHE AR SR b ST HI B £ 4G © 22t =8k T 2
BRSEB A T - (COBEEBDE R TEERGE )

% 2-1 FERITEREEZEY

1 | ERZEEEEAING ~ P~ EEHEREZ FRESRERER NSNS 5t
T

2 | EEIREZE R - A RS T

3 | IR BN MNIRE A L HRIR A ~ BofE RS -

4 | DERcEE BB 1T - PR BIPI AN IR ~ BTE ~ S RS
GRS -

5 | ZRLHEIRI TSR R IEERIRCES -

6 | ZRELAEIRITSRA Rt SE VUK B Y B RS IR A 75

7| REESNEIRRA TSRS SR - WEFEFS -

8 | BGTEINIMKEE « ZHFEE NS BEHRAA -

9 | TEfEISMR i RS -

10 | FAf & oo B KRR T B S MR A TR 2 S50 -

BRI © B OEE D LETTEGE
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% 2-2 HERITREEZES

1 | EREEERENINEG » B ZEE R E R AR RN MERE - 5t
T

2 | BEZIREFERELA - ABUR RS T4 -

3 | TR RS NIRE L 2 DR ~ g S S -

4 | BfTHEZHR S BB « B1E - SOl AR RIIRTS -

5 | REESR SR TSRS T2 675

6 | (REHSNEINT TSRS ~ iR ~ IR -

7 | BGTEINSNREE « 2 PFE R N SR AR -

8 | RIS NIREES AR -

9 | HEAh&Lrh o EMEI E BN NREE AR 2 I -

BRI - B OEE DR TEGE

K 2-3 JHRITEEEZ R

g

1 | EEZEEENE - > ZERBE 2 Z TS IREEERNES - 56ET

Z= o

o | TSR AR RS SRS & A e (R Z AN~ B~ P E R RORRE
& N REIAIREE - &1 ~ 5 Rae BEA RIS -

3 | GRS TSRAAEEE IR /R N BB Bk A 55 -

4 | BGETEIARAR -

5 | SRR RS -

6 | HAAL o EER I E B Bk A B 2 S5 -

BRI © B E OB R TECE RN

AI=IASERS > JREACAHAURI TS - AMedlE - (BB HHE SRR ZE
P ~ B~ SR IR > AMEMIR - 55N AWIFREIRESRITHEREEZ 2
BN R SEE U MR AT
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& 2- A FRITHEENEZ T

L | iz AR

FIZE 2 FIIRE S IR E SR AR B 2 S e Z AU 7L - BRINIZE AR R EIR
HERRAL - MEECE (General Sales Agent » GSA) JiK{THHEFIHEZ T -

o | tHEIEEGE & Hk{TE (Tour Wholesaler )
DISHBINERREEETREAE LTS » FEaT

-RARG T RMUTIELE 4 /NIFLL B2 GRIEZEHE - WIBRESY ~ 4HB4R ~ S50
& JEMRFRRRE -
RS R E  HA - RO - REETE 8 B 5E ~ ZFEMZ R

-REESGR R ¢ DRI R Ry se L gl -

3 | BEE#Z HEIRITHE (Tour Operator Direct Sales )

-E R R £ ZHRITHL © BTTEEME R B ERR AR o ST EIREEK
22 HReE T b -
SR E R EZNRITH ¢ MIRE RN - L EIRERIEFIE

“Fxna T ¢ EESER RS ORI TIEANE Z %556 -

4 | R ZEHRITHE (Retailer)

-BISNIREERETIERS 0+ (E BRI SR 2 5 CHE - g fisedseitsy -
-BOMATHE A ACE Bl BUNZ i THE S E 2 E 2 e

-RERRIESS © AR TS Z D8 - HRRA T ARERBS MR S A SR e A -

BRI © B EOEE D UETTEGE

H BN TSR R 25 - BEE 8 BUGIREE - ARFTSEs » MLk
ERAI > 1€ 1990 SRR - RITSD AR ESRE S © 280 > S E 4R
SEALREFI BLEE - AR tBAIG 2 5 RS AT THLRIAT - (B4 {23 F 4R TS R e
5K ERAESURIT A A s R LI A M 2 2 SRR - A2 bseE
SR TSR Z WHFEAE N SRR A BRI T - AR ESRITHE 2 A # &
TE AT BRI AR ZE R AN 57  EREs A (1997) BgTEt © el fkiddnt



SERINEISNEE - DU SRR RS | TR E T A28 - SLtE (2000) BF%E
SR IR AT o SRR ~ TTIEME] - EEESH - R ER S - FREE - SURE
B R ERE - DIREART > DUBEERIEZERA - Bifmg: (1999) b5essi
e 2 SEAIFE K ~ IREUHEEE B EE - DUCHEE ML Z fim =

Ko GFERRART S - IREEEGEN - EESLEEEH - TOCEE (2005) BSTIE AT T RIS SR
Er RS HGERERIR SLR SRR Ot T (R T+ A0 ] 48 P A B R A i

MR HEY AR AR ot = Bl (5 2 B am B BE AR R AL GDS B E SR T
A SRR LB R » BRI OR AT e e L 28R > BEIR Ry AT SE EER G
EZRERER -
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FE RN AR T EERRE

= « GDS i

+ CRS 4t
B AR BRATZZ 4RSS T a8 2 28 B A A S B (S F 2 B B T A

HUBREMAR » MLZ2 A E]RF AN ED 2 B B 3 A 4 e f 22 HACEE AR THAE A « B
ZHRITHE EERSE T 248 f% £y Computerized Reservation System » CRS ; H.&#E ] [A]|
% 1965 A hEEIfT22 A F] (American Airlines ) Z&45 - BT A FIBIAKE S
e NTEREZfiZEa] firsc# (Passenger Name Record » PNR) » B85 Hy BRI AR (17
s IIECEE ME TR Z iR - (HEEIRE - BUSIRITHEETRA - (7R AR E
B2 AN EIE T 4H N B AR ARRESERK o 1 HH A S I S5 B B AT AR S 1 i L R
SRS > 0SB BB E B I AR B K 2= B (Alrline Deregulation Act
of 1978) (=Bl » 2000) » [EEAT2Z A FIRBATHICORE NN - FAEMTIZE A TS
AETEE T A BRI hIEEEEER - DK 52 /65K 5 (B ARRI R T1HRE K
[HRE - BERF RN AT ZREEBBFEHZE /A (United Airlines ) /45
TR H R RERITHA - $EeE & B 2 EIEE T4 migst i (Dumb
Terminal ) » PAEEJRITHE ETTHRIER ML - E/9FHRL CRS 285

—hRtalt iR AR 5 U RE B — S22 N B2 S SR (ESE (Single Access) » 2
‘A BRI S M2 A EIIA - I HEEE(EH RS2 A IEN: - PR e
IR ARFTIZRCZ CRS - 1980 /245 - REIEINSMZE A FATEZ CRS - ffE5E
R Z=2 FiTfEs Sabre ZnFeRISS B S RTZEFTE Apollo 24t - RAIESSEIEI N CRS
EEA - DR R PR BIPERTER Z 55K - BB M3 - 102 - HAEIR
ZRZE N R S (4G CRS B E M > TR 1I55E CRS Z AR - [FllG%
fitransnLE & 0F - BODEHY CRS AF] » BFEIZAHY Gemini ~ R K 47 B
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fJ Fantasia ~ EGNEY Amadeus Fi1 Galileo ~ H ARy Axess Fil Infini ~ DL go A &
fy Abacus ; % CRS Z[H] Fy{ &l FIZREET - A RE S R Z &R R - D
HiEalsE CRS ZEA > INERiiaH & fFekiiimai i - it Fhst ~ It Eitk
BRFPAEE BTSSR G - SRS E SR B A 2 RIEE 2 2224

FEETNr %.4% (Global Distribution System » GDS ) -

+ GDS 2548 K IRE

GDS g £ > FlEZ BRI METL 2SI A SR - HE B TEEHTZEAH
FITEFHZ 2458 » BATHE0ESE N B T LAREH GDS %4t - BBIIRE 5T E £ A
FUZE N EIRAL ~ T BEEEUE B SAHE 5550 ~ ik 2 AHEARES - A0hREEHES
LR~ ki OREE ~ BiERE 2R KT - JRAEME GDS EREETL » IAh - 1B
GDS % r] B pHifs R S HR AR &R - BNz A ~ IR ~ FHEAFHZ
RAFEZR ~ PRI SEA RS ] ~ PR ~ e~ BEIE ~ e Gl A — HBE
2 o BAa{EH-FES - BETFER A GTERESEHNE IR T e A
SRR 588 2R - GDS B2 RIRITASE R A ST E > Ak
RMIZENT] ~ BUESRE ~ RS 2 LR EEE -

GDS AF] » XA Ry EKor$4 /2 5] (Global Distribution Company ) » 2Bk
TTHEE Z IR LR - HARBA A TR IR AT n AR - \ETEZ
BRI PRI ~ P FIFH R #5 ~ THET KHUH Z e - ikTT+1f5%8 GDS 42
THRARTS - RIS DIFIE R A E R LRI THHRA 2 IR - AL - GDS o]
DUHEAR S B IRITEGT - e B S AT E 2 A SRS » Sef B e 1%
SEEEAG 2 AFE - GDS i EEE FZIRITHE » AR TP 2 44 mt ek
{ENEERS - DU R BRRITH: > E 2248 FHk#EF4EnS (Online Travel Portal -

OTP) » GDS ZHE ALt fERs ~ 7 i » BB STETHRT R ACHEITHET - GDS A5 2
SRR > B REHULER  THET R IRTT - GDS 24t Bl HERERS -
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BT AT ~ BUERE ~ LR AT RIS - AR TrL s K EM
22N EINRAL TR THT > GDS A & & s SRR ER B M ZE 2 Bl Z AR A 2858
EAMTHET -

+ CRS A 4R /140

5T CRS #VE HEBAES 247 » SR FERE oA S HL i st 2 45 It e

PC - HEIfiZE/\E] 2 4 > L5 SITA Z 48k &40 » BrMERE A -

1) TYPEA:@ HE&E - HER > BRASKE -

2) TYPEB : &R - EREE A REHER -

HRERA

1) CO-HOST
RZE A EINIA CRS Z R A AR fg ey - HE MR 2 IR » 5L SITA
Type B B #z{#i% » 71 CRS ZETfraCek HIZ A Mz A T B 5REE -

2) Direct Response
WS — 8 BB R PR A B RMEIR ZRE - 1975 SITAType B> fifiZ2/A ]
& [ AT -

3) Direct Access
A TR L, B TSR, (EFRNI[EIE 2 SITA Type A BB #3125 » HAM
BRHEE A SITAType B 5= - #ffiZE A Sl B ORGS0 2 $HE -

4) Direct Sell
& BB BN H ST AL ECER4E 2R - BRI EN4EHT Type A SRB&EIXRTZE LN
H] 0 FTIECEREERTE - BERTSCHREEMZELT  fIEAF RS GHEE
B 78 H 2 & 2 5 T ac sk 2 B ek - HAZE A s A MRS R tEE T

5) Equal Host
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Equal Host 7 fjiZ2 /N E|{E#% CRS Z & HA 17~ Partition 7] (L7217 5% 128
NEIZ PR - TIEM Z ERE -
6) Host To Host

fiizz /4 =183 CRS

Z &2 DL EDIFACT R BT H BIIR (7% B o] 7
ILER » NI > 243 7T RITTRE T LA B SE R A 484E 2 K IE -
(ERIFE - #3H H Sabre Taiwan )

PLE Ry S22 A FIEE GDS Z A F] » (E% &Y R4Rbitn - B NGRS AR
N EAF AN EZWEEEE - AL GDS & Z2MRIEE A RITHIEE ARG
TRTTHE ZMEE R - [RIEMIZE A TGS © A2 GDS Z&uha | E LI -
— e AR S it s AE iR H Y A - IERERIRE 2 RS - S22 A E]iT

It

5 e
WORHY 5 Sy LIERG R ERVFHET > N AU > —MEb B BT X FI SRR 5
I - SR BRI A FEEE R GDS 24t > gl GDS ET17&%Y 0 LSZ (K
Z BERGET i E B -

I =

GDS WJHR RfTZE A BB FEZATIHIEES - 1518 GDS A&t Al LR ERIRI T+
THETHRAL - BRI T1EIMS - EEN AR GDS METEWE 2 TIFEIR » 2RI Tt
WEFHESS (53 > 1997) NSRS > —HERURIRITHEZ T b&E e Z Biffr T
B Br T iefthcd Rk Z i s TR (B2C) » f/NE RS - s fthkEAERE

il > RERMIREMEIGEE « B rrsass

RS RITEE T R EE T (S
2003 ) -

Al - GDS Z#¢fE

— ~ GDS [
ey

A - PRk GDS ~ fiiZe kil SR AL e s BRI E - fEAan |

1930 (S AE S <~ (e s8] 2-1 Fror - Rz A F LA AR T = Rl
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B | LB LLSERiciH & -

itz A E] —_— B

2- 1 1930 SRt 72 S (L T S [ e
#LIH H Sabre

1960 PR T EE < BLIESEANE 2-2 FoR > M2 AFIFIHE S CRS 24 Ry
FEIIRALASE A & -

D=

[i&] 2- 2 1960 A 2 2 {1k e S o e
*#ZTH 5 Sabre

1970 (S AE S Z (L e AE] 2-3 PR > fZE A FlRF CRS Z AU BT T
i > MTARTTHESE AL H CRS Z &t R HUHE A IR ~ BUSBRHEE 36

e

CHRACRECRCD

[l 2- 3 1970 A 2l e S L e o e [
#ZTH H Sabre

IR Btz A S 2 B MESEATIE] 2-4 AR > 728 Ry GDS SEE AR ATZE A E] ~ R
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WL RIS 2 S » B PR 2 B i s S A
s HBT o SRR TH B SN BEETL » FHEIBIR GDS 2% A B Y
BRI 2 A TR -

Supply
Network

2- A PHPE B R S (L e SR it
#23H H Sabre

& bR GDS Z VUl S e i ] 77 = 1970 SRR » 1EfiZe A ATk (R 2
CRS I £ hicfTtBa4a - CRS TheE /92 Mite 7 K 5e s - MEfERRy GDS ; {#15 GDS
AR EERIRIT MG < T A - GDS BBk F Ak R e i TrtaTHrThee - BES
S ITREETIRE ~ THEEDIEE ~ FHERIE R - s8R - BrmE sl EsH - FaEH - R e
&l &R - R EFERES] - B - BREERETAI AR - feftics 24
UEEFAETLECER ~ SRS T ~ ma T » RORIRE EOK - HAYHBIZ &N &S - &5

4% (BEEIm - 2003) -

PRI > 1 I8 2-4 fo/e T B R BT > GDS ARGt & A $RHkfizE AR
HFT AR 2 & 18 £ (Airlines Solution ) » RERIFTZEAFIFREM 2 RIS 2% 0 T
iz A FEZ PSS 2t B ANEFEEEFEHI R - BEAGHEMESE R A4 > RIS
REZER > MRAUE =TERRGMZE AT IR GDS ATz A S HIE Zf iz
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{5 - Hospitality Solution AIEFEAEIEfTZE (Non-Air) Z s iz (i - DIse etk
BRASE  HAEIRZE ZE LR L - RS HERESE ~ HERE - WiiEE s
AN AT 2 T R -

PUF st bk EEZ =K GDS 4 i I -

1. Sabre :

Sabre Z AR 1960 FX - —FLGE 1BM BLSEEIfTZE Z S TERI R —E0 > > #%

3

EVEfE By “Semi-Automated Business Research Environment” - A 2000 ZE4EEFfIZE

ONEIRTEEAR o Ry — 2 1L, ] - Sabre Corporation fir i~ S5 {8 se /N

|

(Texas) &Hi75¢ (Southlake) FREFSMGATF] - Ry BRIz A FFRIETHET £47 - %

|

R EETHE] - A BIFRTR - BEIRESTEILUAZE A v s 2 B E oy
(New York Times ) = 1976 FRIaa KT - 1998 4£ Abacus Eil Sabre %32 1 Hf

B 4 BRI - Sabre 35775 Abacus 359 HHE - 1998 4E 2 H » i KMl Abacus

TR{TH B FHEF% 2] Sabre Z.4% - 2002 4 1 H > Abacus Uil T Sabre Pacific 499¢ %

{7 » BLERME— A EEE T Abacus fEETRIMIE M < [R5 12 H 6 [ - Sabre 44 (&3

TURL SR REEL S\ E 4G T Silver Lake Partners {1 Texas Pacific Group - 2015 4 7

H 1 H - Sabre HI5gpk 1% Abacus HYYH - (Sabre B4 )

2. Amadeus :

1987 FHEARINTZZ A F] ~ JEIBRTZE ~ PRI 2 ~ JLERRTZE S Fa%L © 1995 4 -
Amadeus [t =EKLETE] > BlS—5355E] GDS System One SHgHEER » 3% %40
B ERAEMNZE /N E] (Continental Airlines ) %17 2 1& 5> 1997 4 » FiiA System
One Jitf 7t B4 £l Amadeus %47 » 1998 4 System One TEZ(E AFESE © FLAHFE
ZE7E Amadeus EILSE T 2 AL - Amadeus Y 1999 FEAEPHIE A R85 X AT E KA
BHESFTHEEE » A fy—2% BN E] » Amadeus 259% HIREZERHIGABIRS 5 » T E R 4G/

22N EIFT A B P EEAEE ~ ANUIEELE DA ZE RIPRSE TRl © 43 5l#EA Amadeus
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25% 1 - 2005 4 - JEISfiiZE (Lufthansa) RIAEUATZE (Air France) DL 43.4 FEX
TCHYERSE 52.16 96 By L EE4E BC Partners 1 Cinven f4 A £5[H# ( Sabre ~ Amadeus
B4 -

3. Travelport :
BYAE 1971 FREREEHTZE A FIATEEA 2 Apollo 24t - 7% 1992 U HFEEIM
Galileo 241 » RUEERI{E 2458 & (14 FE Galileo International < 2001 4 Cendant £2[&]Ui
B > SO 2006 I E T EASEE (Black Stone ) » TR 1744 £ Travelport
it GDS 2RI = » FERAESE =01 ; U Sabre B2 Amadeus » ( Travelport

B4

.~ GDS Hfjiize N w2 S
1980 FAFRMA - FEBEINFRRZEBER @ e 2KkEEEEDERE - &R
GDS & — T RTINS R ThRE » S5 TN TR » IR T54E07
R > AETEBRTHF - OFECREST S E SR LI EE B 28R T 5 RS
H i Gl ~ =K GDS 375 - £ f Sabre - Amadeus ~ Travelport » 75 F i1 I 5 [
REERUE %478 (Travelsky ) - &H5HUK GDS 4% - 7R Travelsky {£ GDS £t 2
YRS B DA BRI R - BRI IR A=K GDS Ry FZH5T 52 - GDS Mttt -
MEE TR BRI FE SRS T A m R DR » B i zE A Sk T2 A TAE
¥ FRTREEEIRER (Felicenl & Ylagan » 2016 ; Schulz » 1996 ) - A » GDS i
A Z W AR - RS RS N FIT T AR R B I - PR B 1990
FABEELE - RGNS E - (ERRENE A F RETE N H$E%E GDS 17
SRS R R AR T J9BEAEIE AR L I T R E & pAS ¢ (Schulz »
1996 )
1. MiZE A ERE SR S auhgH SR RIS - AITEBNEISAZE - MS=EIPE s
IIRPSARACTRAT R R 2R 2L - BUE B @R E RTINS - FraJEi& GDS &

a
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FIFIFRATHE e - BT m R -
2. fiZE A EREGTHERZ ZRATR T+ (Corporate Travel Agent ) » 4155 E]7# 8 1]
B REEARE T SRS R - BRTEENTZZ A EIRAAL - B MU~ HA R 2
in > SIERIERT PR e EAAR TS - AT B AlEEE B -

PR T GDS fEE H_EAREAN - FikEE A ab 2 5 R BTN ROIGRUE R - SRBIfTZE SR
fikiiESE S Schulz (1996) B0k @ BEZR GDS Tl FITR A 2 &R KR ta P iME »
—RRNITrE SRRV T GDS iE(EEE T A - SRHREESE R TIF - FHIEE: GDS JEhaft
— SRS © PR N K ke 175 2 F KSR ORI > A &S 3 R

*

71~

% ~ GDS BRI T11RE A
e balt GDS B ze /N T3 fEimali - 1] 1 il GDS ZAEMiZE A sl I &40
AR EHRA T Z R4 IRIT 1SR B TR GDS S &iska T EfIZE A FIMEAL ~
fikEEF5TE] ~ HE ~ #ifm » EEZREE L HE - AR ERE L (e - &
AES R Bt HAE DL S 40/ R GDS gy » BIgssE Bk H] GDS Zk{ T
GDS Z&KTHE 5 PR & AT TEEEINZ2E A B s e A F R E s R L3112
IR ER AT - RS B A AGE T B AR AS T2 2 B A bR = a2 75 - # GDS
MEE BRI T T Tt 2 TARRCR LS et T2 R o fadh 2 SR A R A 2
(Schulz » 1996 ) - Felicenl & Ylagan (2016 ) if7¢EFR  iR{T+t(EH A GDS EE

REFTR BLBRIT AL (2 SR RRBE

FH it GDS S8 fEfikas T &R GDS ~ ffiz2 A E] ~ FRITHE =AM FEEEH AR
7~ B Z SRR G - =07 SR AR R AR e R A e A b - BR
& BRI AL T 58 B F B 15 > =5 Z MM s F A S 25
W - AR THSEE TS - GDS MESEZHERS S S B 2 58RBITT - AHT
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JerE Rogers BIHRAEE 2 BT & ML R R e LR S E R E L & S bl
J&& S e 2 RS - (e R EIRTTHE SR R R AR A SR N B AH AR » S g SR
A BEENHEA - EaEEE BRI 2 A - DORMSEKE 2 K=
— T - FREFEE AL RISIIRF T SMGERFE LA FIE SR - BT
DIRAT e > TS ~ B BF R a ER (AN E 2 58421 E - RS GRH
THINEAYT T E ST BT R B SRR e A aT il b 2 BN DL T
R -
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=R AlFTiRECER

=~ Bl R
— ~ BIHTHRAUIREE
Al¥riRE R (Innovations Diffusion Theory » IDT) FIZWFE RS EIHT

EVELG R T - EERAC B o IR S 1928 I G ER
Ryan & Gross 2 5% : HAVE T ##ER KHAGUEE CEEEEL A EEE
Ut ~ S EIMERE, - HtbE L SRR R R A A R s B R R
R MR ESRRZE S — R HE ZBRE - MR RAR
R[E - A& LAMESAE AR A SROBRE T R R B DU iy 2 A
HEREEIREUR + S ZA R TR AUAR IR F Z NBRRBE R 5
TRl Wi A 22 SR [F(E < T 58 ke -

BT HRAC T s S R 2 5 20 HEAC PRI i R 2
Everett M. Rogers = 1962 Ftinib it 17 T AIRTAVIRAL ) —H M2 ; Bk
Rogers J7» 1971 ~ 1983 ~ 1995 Rt R T & 78R " AFri#ERL , L hsast
HiNG 2185 R e R R B B 7T R B R H e > T -
2003 4 Rogers il T ief%—HRAIFTAVIRELE 58 - Mok It —HilGR 2~ SR - 43
5T E 1962 FEHEH I i 2 1% PU-BRAFERT - B2 BRI R A [F) 2 SHIELER R
BIAFE Z AT B AR FESE - REEGES - QR R EEREEIRE
HER AT » HIESCUR SR RINEEIARE - It R T ERE N
1940 FEH Lazarsfeld SEE2EFEH T T V4R(EHEHE R | (two-step flow theory ) ;
TRWEET 2 (8 HERP FT 8 S AR R N [FI 2RISR SR BOIR I B R AR - (s
ESRHSR AT AR SR - S 2 BB E R BITT - ST ARSI R AR A B
iz Y3 - MR ES - BETES  UEZ - KRERESUHET
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JURESHRRFEE Ik (iRt - 2006) -

= BT R E R

1973 4= Rogers £ Shoemaker EAIHHEHUBIEE R K © BIFTE—ERFRHEIN

T A FEEREEE

FEALE A B T ERE 2 EAE o AEHIBER A A Y
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1E - A B 7 gl T A AURER: - LD AN DR 7 B AraT
(Rogers, 2003 ) - AHFERILIAE T 250, RS ST -
2. i@ (Communication Channel )
HEELE Deaning & Cox (2018) f5H1 : it/ BB E A R E Y -
BIANE L % - Rogers (2003) 38K + AR EBE EBLEIMRZEEIE "4
% ) PR EARS AR B R BB 1T APEREMAE BB - £ "5
Ik o BIPEESHST » KRR EIEEEAC B N PERIMAE E - IiE & S S E ik
st AMPIE FH RS i A0 R 7K - Rogers 38Ry © R R EREE i m] DLLLICA
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