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Abstract

This study was conducted from a phenomenological perspective to explore the
connotation of experiences by help-seeking behavior by Oracle Poetry. A review of past
research, we found that most of the topics focus on the methods, steps, culture and content
of oracle poetry, there was less literature discussion on the motivations of help-seeking
behavior by oracle poetry, how to understand the guidance given by the oracle poetries,
how to respond to the difficulties they encountered or alleviated their psychological
distress, and how the overall help-seeking process affected the individual’s life course.
Phenomenology was the study of human’s life experiences, which advocated that we
could see what happened in our life by returning to those things themselves. Therefore,
this study explored the before and process of help-seeking behavior by oracle poetry, and
whether they had any healing experience. Research showed as follows. (1) The help-
seeking behavior by oracle poetry was not necessarily combined with religious beliefs,
but had the meaning of governing multiple cultures, which reasons were the Chinese
cosmology believes that gods were natural existences, help-seeking behavior by oracle
poetry was not the main tool for help but an option, and the decision-making process was
complex and multi-stages. (2) Help-seeker by oracle poetry traveled through the
dimensions of time and space to understand the oracle poetries, and then carried out the
process of self-regulation internally, in which cognitive change was crucial. (3) Although
help-seeking behavior was based on the purpose of executive help-seeking, it achieved
the effectiveness of instrumental help-seeking, in which religious thoughts provided
crucial assistance, which separately brought the effects of sense of hope, emotional

support, redefined the dilemma and understating while copied with life events during the



process of before, in the ceremony and the mind’s state of facing difficult situations. (4)
Healing feeling was indeed a personal subjective feeling, which was unique, different for

everyone and does not necessarily started with change.

Key Words : Phenomenology, Help Seeking, Help-Seeking Behavior by Oracle
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